
Five Behaviors that Show
Respect

Nurses often cite respect as a key component of retention, job satisfaction, and the delivery of safe patient
care.  While nurses agree that respect should be universally extended to all individuals, they struggle to define
behaviors that demonstrate respect.  In 2008, Dr . Beth Ulrich, Dr. Cindy Lefton, and Psychological Associates
established the “Respect Project” to determine what RNs mean when they use the term “respect.”  The
following five themes emerged.  

Behaviors that Show Respect

Listen, be fully attentive, and truly hear —

✓ Be engaged in the conversation.

✓ Make eye contact.

✓ Don’t talk over others in the conversation.

✓ Don’t walk away when someone is talking to you.

Acknowledge and express appreciation —
✓ Greet colleagues when you enter a room.

✓ Acknowledge colleagues and let them know they are appreciated.

✓ Congratulate colleagues on accomplishments and a job well done.

Exhibit empathy and understanding —
✓ Be considerate of others feelings. 

✓ Consider the thoughts and feelings behind actions.

✓ Be inclusive rather than exclusive.

Display courtesy and consideration —
✓ Look at colleagues when they are speaking to you.

✓ Address people by their names.

✓ Say “please” and “thank you”. 

✓ Be available to offer help and assistance.

Be accountable and professional—
✓ Arrive at work on time.

✓ Be truthful.

✓ Fulfill your commitments.

✓ Don’t gossip.
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Since 2002, surveys of registered
nurses indicate that more
respect from front line managers
and administration influenced
whether they stayed in or lef t
their current jobs. 

FACT:


