
Five Behaviors
that Show Respect

Nurses often cite respect as a key component of retention, job satisfaction, and
the delivery of safe patient care.  While everyone may be able to provide their
own definition of respect, a survey of RNs conducted by The Respect Project
identified five behaviors that indicate respect.   

1. Listen, be fully attentive, and truly hear. 

2. Acknowledge and express appreciation.

3. Exhibit empathy and understanding.

4. Display courtesy and consideration.

5. Be accountable and professional.
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