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The transfer of essential information and the responsibility of care of the patient
from one healthcare provider to another is an integral companent of
communication in healthcare. This critical transfer point is known as a handoff.

Ineffective handoffs can contribute to gaps in patient care, medication errors, and
other adverse outcomes. Done well, handoffs offer a seamless transition of
critical information and continuity of care and treatment.

Below are five strategies to improve handoff communication.

1. Use clear language and avoid use of abbreviations or terms that can be
misinterpreted.

2. Use effective communication techniques. Limit interruptions. Implement and
utilize read-backs or check back techniques.

3. Standardize reporting shift-to-shift and unit-to-unit.
4. Assure smooth handoffs between settings.

5. Use technology to enhance communication. Electronic records can support the
timely and efficient transmission of patient information.

Source: Adapted, in part, from Joint Commission International Center for Patient Safety . Strategies to
Improve Handoff Communication: Implementing a Process to Resolve Questions. 2005
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